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COPYING THIS MANUAL 

This document contains legally protected information. All rights re-
served. Copying in mechanical, electronic or any other form without 
the written approval of the manufacturer is prohibited.
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!!! Important Safety Notice !!! 

Some medical studies have suggested that a long period of repetitive 
motion, coupled with an improper computing environment may be 
linked to certain types of physical discomfort or injuries. These in-
clude Carpal Tunnel Syndrome (CTS), Tendonitis, and Tendosynovi-
tis. Take frequent breaks during the use of your game controller. If 
your arms, wrists, or hands feel aching, numbing, or tingling, please 
consult a qualified health care professional. 

Put the game on pause for a while. Research suggests extended 
periods of exposure to vibrating equipment, coupled with an uncom-
fortable environment or other individual factors, may be linked to 
Hand-arm Vibration Syndrome (HAVS), also called Vibration Induced 
White Finger (VWF) or Raynaud’s Syndrome. To help avoid this, take 
regular breaks for at least 10 minutes per hour of use, keep your 
hands and body warm, avoid gripping your controller too tightly, and 
maintain natural positioning of wrists, elbows, and shoulders. If your 
arms, wrists or hands are aching, numb or tingling, please consult a 
qualified health care professional. 
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Please read this chapter carefully and follow all of the instruc-
tions. This will prolong the life of your game controller. Keep 
these instructions close to your game controller where they 
are readily available. Give this manual to the new owner if you 
sell or give away your game controller. 
 

• Never open the housing of the game controller! This 
could lead to an electrical short-circuit or even a fire re-
sulting in damage to your game controller. 

• Never allow children to play with electrical appli-
ances without supervision.  

• The game controller is designed for household use only. 
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Set-up location 
• Keep your game controller and all connected equipment away 

from moisture, dust and heat in order to avoid malfunctions. 
• Do not expose the unit to direct sunlight for long periods of 

time; this will cause the plastic to fade and become brittle. 
 

After transporting your game controller 
wait until it has assumed the ambient 
temperature before putting it into opera-
tion. In the event of major variations in the 
temperature, condensation can form on 
the inside of the game controller which can 
cause an electrical short-circuit. 

Electro-magnetic compatibility 
• When connecting the game controller observe the guidelines 

for electro-magnetic compatibility (EMC). 
• Maintain a distance of at least one meter from sources of 

high frequency and magnetic interference (television sets, 
loudspeakers, mobile telephones, etc.), in order to avoid 
malfunctions and data loss. 
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Connecting the game controller  
Observe the following instructions to connect your game con-
troller properly:  

• Route the cable so that no one can step on it or stumble 
over it. 

• Do not place any objects on the cable, it could be damaged. 

Repair 
Please contact customer care if... 

• Liquid has gotten into the inside of the game controller 

• The game controller does not operate properly 

• The game controller housing is damaged. 
 

CLEANING 
• Clean the game controller with a moist cloth. 

• Do not use any type of solvents, caustic or gaseous  
cleaning agents. 
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SYSTEM REQUIREMENTS 

Computer  PC/AT compatible computer 
Processor Pentium 166 or higher 
Operating system Windows®98SE/ME/2000/XP 
RAM 16 MB or more 
Hard disk drive 15 MB of free space 
Installation device CD-ROM drive (4x or higher) 
Connection  USB port 
Other Hardware VGA colour monitor 
Other Software DirectX 8.0a or above 
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CONNECTING YOUR GAME CONTROLLER TO A PC 
1. Switch on your computer and wait until Windows has fin-

ished loading. 

2. Insert the driver CD-ROM into your CD-ROM drive. The 
installation menu appears automatically and the program 
will install the Game controller driver. 

3. Switch on the computer and all the peripherals connected 
(monitor, printer, external modem, etc.) and wait until the 
operating system has fully started. 

4. Locate a free USB port on your computer. 

5. Connect the end of the USB cable ( ) with the free USB 
socket on your computer ( ). 
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AUTO-FIRE 

SETTING AUTO-FIRE 
1. Press and hold the AUTO button. 
2. Press the fire button to set auto-fire. 
3. Release the AUTO button. 
4. Press and hold the fire button to auto-fire.  

CLEARING AUTO-FIRE 
1. Press and hold the AUTO button. 
2. Press the fire button to clear auto-fire. 
3. Finally, release the AUTO button. 
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TROUBLESHOOTING 

CHECK CONNECTIONS AND CABLES 
Start with a careful visual check of all cable links.  

 Switch off the computer and check all cable connections. 
Do not arbitrarily swap the cables between various units, 
even if they appear to be precisely the same. Once you 
have ascertained that the power supply is not at fault and 
all connections are intact, switch on the computer again. 

FAULTS AND POSSIBLE CAUSES 
The game controller is not recognized or receives no response.   

 Have you connected the cable according to the installation 
instructions? Check all cable connections. 

 Did you connect the Game controller before installing the 
software? Remove the USB plug from the port and only 
connect it to the unit after installation.  
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CONTACTING CUSTOMER CARE 
For fast answers to common questions, visit us online at: 
http://www.medionusa.com/disney 
 
To contact Customer Care by telephone, call (800) 822-3541 
between the hours of 7 AM and 10 PM CST, Monday through 
Friday. On Saturday or Sunday, call between 8 AM and 7 PM 
CST. 
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LIMITED WARRANTY 
MEDION warrants to our customers that this product is free from defects in materials and workman-
ship as follows: for a period of one (1) year from the date of original purchase, defective parts or a 
defective product returned to a MEDION repair facility or a MEDION Authorized Service Facility 
("ASF") for such product, as applicable, and proven to be defective upon inspection, will be ex-
changed for new or comparable rebuilt parts, or a refurbished product, as determined by the 
MEDION repair facility or the ASF. 
Limited warranty repair or replacement shall not extend the original limited warranty period of the 
defective product. This limited warranty does not cover any supplies or accessories, including but not 
limited to: software, blank media, user-installed drives, etc. 
EXCLUSIONS: this limited warranty does not apply, and you will have no remedy hereunder with 
respect to (a) products that have been modified, opened, repaired or otherwise altered, except by 
MEDION or an ASF, (b) products that have been damaged or destroyed after delivery to the cus-
tomer, (c) any third party software, interfaces, parts, supplies, peripherals or other products or any 
defects resulting from use of the product in connection with such third party products, (d) defects 
resulting from improper or inadequate maintenance, calibration or site preparation, (e) defects 
resulting from any misuse, abuse, accident, neglect, negligence or any use other than in accordance 
with the handling or operating instructions provided by MEDION, (f) defects resulting from exposure 
to unusual physical or electrical stress or from any operation other than in accordance with the 
published environmental specifications for the product. 
TO THE EXTENT ALLOWED UNDER APPLICABLE LAW, THE ABOVE WARRANTIES ARE EXCLUSIVE 
AND NO OTHER WARRANTY OR CONDITION, WHETHER WRITTEN OR ORAL, IS EXPRESSED OR 
IMPLIED AND MEDION SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTIES, INCLUDING ANY 
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND NO 
IMPLIED WARRANTY APPLIES TO THE PRODUCT AFTER THE APPLICABLE PERIOD OF THE EXPRESS 
LIMITED WARRANTY STATED ABOVE. Some countries, states or provinces do not allow exclusions or 
limitations on the duration of an implied warranty, so the above limitation or exclusion might not 
apply to you. This limited warranty gives you specific legal rights and you might also have other 
rights that vary from country to country, state to state, or province to province. 
MEDION´s limited warranty is valid in any country or locality where MEDION has a support presence 
for this product and where MEDION has marketed this product. The level of warranty service you 
receive may vary according to local standards. MEDION will not alter form, fit or function of the 
product to make it operate in a country for which it was never intended to function. 
TO THE EXTENT ALLOWED UNDER APPLICABLE LAW, THE REMEDIES IN THIS LIMITED WARRANTY 
STATEMENT ARE YOUR SOLE AND EXCLUSIVE REMEDIES. EXCEPT AS INDICATED ABOVE, IN NO 
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EVENT WILL MEDION OR ITS SUPPLIERS BE LIABLE FOR LOSS OF DATA OR FOR INDIRECT, 
SPECIAL, INCIDENTAL, CONSEQUENTIAL (INCLUDING LOST PROFIT OR DATA), OR OTHER 
DAMAGE, WHETHER BASED IN CONTRACT, TORT, OR OTHERWISE. IN NO EVENT SHALL RECOVERY 
OF ANY KIND AGAINST MEDION BE GREATER IN AMOUNT THAN THE PURCHASE PRICE OF THE 
PRODUCT SOLD BY MEDION WHICH CAUSED THE ALLEGED DAMAGE. WITHOUT LIMITING THE 
FOREGOING, YOU ASSUME ALL RISK AND LIABILITY FOR LOSS, DAMAGE OR INJURY TO YOU AND 
YOUR PROPERTY AND TO OTHERS AND THEIR PROPERTY ARISING OUT OF USE OR MISUSE OF, OR 
INABILITY TO USE THE PRODUCT NOT CAUSED DIRECTLY BY THE NEGLIGENCE OF MEDION. Some 
countries, states or provinces do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you. 
THE WARRANTY TERMS CONTAINED IN THIS STATEMENT, EXCEPT AS LAWFULLY PERMITTED, DO 
NOT EXCLUDE, RESTRICT OR MODIFY AND ARE IN ADDITION TO THE MANDATORY STATUTORY 
RIGHTS APPLICABLE TO THE SALE OF THIS PRODUCT TO YOU. 
Please note the following: 
Be sure to keep your purchase receipt in a safe place. MEDION, at its option, may require a copy of 
the receipt to validate the warranty period effective date (i.e. date of purchase). Warranty liability 
only applies to material or factory faults. It does not apply to damage due to breakage, for example, 
a crack in the housing. Our service includes unit exchange or send-in repair: 
Unit Exchange  
In locations where Unit Exchange is available, MEDION will send you a replacement unit. You must 
return the defective unit to MEDION (using the shipping carton that the new one came in.) 
Send-In Repairs 
In locations where Send-In Repair Service is available, repair service can be obtained by shipping 
your unit to the MEDION Repair Center. The unit will be repaired and returned to you. 
For either Unit Exchange or Send-In Repairs, you must have an authorized RMA number from 
Medion support before shipping your defective product. 
Replacement products may be either new or equivalent in performance to new. MEDION replace-
ment or repaired products may contain remanufactured parts equivalent to new in performance or 
may have been subject to incidental use. 
Out-of-Warranty Support 
In addition to providing free technical support during the warranty period, MEDION is also available 
to support your product after the warranty period has ended. This out-of-warranty support will be 
provided on a fee basis. 

 


